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Abstract  Applications of speech recognitions are becoming popular, especially for entertainment. How-
ever, in business or work oriented usage, they are still unpopular. In prior works, the objectives of the users
have not been investigagted well. To use the speech recognition system effectively, a positive effort on the
part of the user is important. A positive effort stems from the joy of challenge.

We investgated what conditions were necessary for the users of speech recognitions to feel joyfulness. Using
the dictation software, we performed an experiment with the following procedure. First, we performed an
initial questionnaire and asked the subjects their attitude towards the speech input. The subjects were then
divided into four groups to perform the task. Two of the four were given a higher challenge, a more difficult
task. The other two were given a lower challenge, an easier task. One group from the higher challenge and
one from the lower challenge had much experience. Alternatively, one group from the higher challenge and
one from the lower challenge had almost no experience. Finally we performed the follow-up questionnaire
for measuring the joyfulness and sense of control of the user.

The results showed that the subjects’ initial attitude and interest toward speech recognition determined
their sense of self-fulfillment and control in the work. And where the ratio of the task and skill were almost
equal, we observed the state of joyfulness and the subjects seemed at ease in the work. These observations

indicate the occurances of ‘flow experience’ during the work of dictations.
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